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1See your Evidence of Coverage (EOC) or visit kp.org/choiceproducts/n w���I�R�U���G�H�“�Q�L�W�L�R�Q�V���R�I���.�3���6�H�O�H�F�W���S�U�R�Y�L�G�H�U�����3�3�2���S�U�R�Y�L�G�H�U�����D�Q�G���Q�R�Q�S�D�U�W�L�F�L�S�D�W�L�Q�J���S�U�R�Y�L�G�H�U�����7�K�L�V��
brochure is not a contract. Plan details are provided in the EO C�����7�R���R�E�W�D�L�Q���D�Q��EOC���I�R�U���D���S�D�U�W�L�F�X�O�D�U���S�O�D�Q�����F�R�Q�W�D�F�W���&�X�V�W�R�P�H�U���6�H�U�Y�L�F�H�����,�Q���W�K�H���H�Y�H�Q�W���R�I���D�Q�\���F�R�Q�t�L�F�W��
between this brochure and the EOC , the EOC prevails. 
2�7�K�H���&�L�J�Q�D���+�H�D�O�W�K�F�D�U�H���3�3�2���1�H�W�Z�R�U�N���U�H�I�H�U�V���W�R���W�K�H���K�H�D�O�W�K���F�D�U�H���S�U�R�Y�L�G�H�U�V�����G�R�F�W�R�U�V�����K�R�V�S�L�W�D�O�V�����V�S�H�F�L�D�O�L�V�W�V�����F�R�Q�W�U�D�F�W�H�G���D�V���S�D�U�W���R�I���W�K�H���&�L�J�Q�D���+�H�D�O�W�K�F�D�U�H���3�3�2���I�R�U��
Shared Administration. 
�&�L�J�Q�D���+�H�D�O�W�K�F�D�U�H���L�V���D�Q���L�Q�G�H�S�H�Q�G�H�Q�W���F�R�P�S�D�Q�\���D�Q�G���Q�R�W���D�I�“�O�L�D�W�H�G���Z�L�W�K���.�D�L�V�H�U���)�R�X�Q�G�D�W�L�R�Q���+�H�D�O�W�K���3�O�D�Q�����,�Q�F�������D�Q�G���L�W�V���V�X�E�V�L�G�L�D�U�\���K�H�D�O�W�K���S�O�D�Q�V�����$�F�F�H�V�V���W�R���W�K�H���&�L�J�Q�D��
�+�H�D�O�W�K�F�D�U�H���3�3�2���1�H�W�Z�R�U�N���L�V���D�Y�D�L�O�D�E�O�H���W�K�U�R�X�J�K���&�L�J�Q�D���+�H�D�O�W�K�F�D�U�H�M�V���F�R�Q�W�U�D�F�W�X�D�O���U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K���W�K�H���.�D�L�V�H�U���3�H�U�P�D�Q�H�Q�W�H���K�H�D�O�W�K���S�O�D�Q�V�����7�K�H���&�L�J�Q�D���+�H�D�O�W�K�F�D�U�H���3�3�2��
�1�H�W�Z�R�U�N���L�V���S�U�R�Y�L�G�H�G���H�[�F�O�X�V�L�Y�H�O�\���E�\���R�U���W�K�U�R�X�J�K���R�S�H�U�D�W�L�Q�J���V�X�E�V�L�G�L�D�U�L�H�V���R�I���7�K�H���&�L�J�Q�D���*�U�R�X�S�����L�Q�F�O�X�G�L�Q�J���&�L�J�Q�D���+�H�D�O�W�K���D�Q�G���/�L�I�H���,�Q�V�X�U�D�Q�F�H���&�R�P�S�D�Q�\�����7�K�H���&�L�J�Q�D��
Healthcare name, logo, and other marks are owned by Cigna Healthcare Intellectual Property, Inc. 

�6�H�H�N�L�Q�J���P�R�U�H���t�H�[�L�E�L�O�L�W�\���L�Q���\�R�X�U���K�H�D�O�W�K���S�O�D�Q�" 
If you’re looking for choice and convenience, we’ve got a solution — our Added Choice® 

�S�R�L�Q�W���R�I���V�H�U�Y�L�F�H�����3�2�6�����S�O�D�Q�����$�V���D�Q���$�G�G�H�G���&�K�R�L�F�H���P�H�P�E�H�U�����\�R�X���K�D�Y�H���D�F�F�H�V�V���W�R���D�O�O���W�K�D�W��

Kaiser Permanente offers, plus the option to seek covered services from licensed providers 

across the country. 

Available providers 

�$�G�G�H�G���&�K�R�L�F�H���R�I�I�H�U�V�������O�H�Y�H�O�V���R�I���F�R�Y�H�U�D�J�H�����7�K�H���F�K�R�L�F�H�V���\�R�X���P�D�N�H���G�H�W�H�U�P�L�Q�H���Z�K�L�F�K���G�R�F�W�R�U�V���\�R�X���V�H�H�����Z�K�L�F�K��
medical facilities you use, and how much you pay. 

KP SELECT PROVIDERS1 

Choose a provider from Kaiser Permanente or direct contract providers. With a referral, members can also choose 
other contracted community providers and facilities. You will typically have the lowest out-of-pocket costs when you 
receive services from KP Select providers. 

PPO PROVIDERS1 

Choose a preferred provider (PPO). This is a good choice for those who want to keep their current PPO provider 
or who live outside our service area. 

Members enrolled with an Oregon employer: 

http://kp.org/choiceproducts/nw
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�3�3�2���Q�H�W�Z�R�U�N�����0�R�U�H���F�K�R�L�F�H�����J�U�H�D�W�H�U���t�H�[�L�E�L�O�L�W�\ 
HOW TO ACCESS COVERED CARE 

�.�3���6�H�O�H�F�W���3�U�R�Y�L�G�H�U�V 

KAISER PERMANENTE 

���2�U�H�J�R�Q���D�Q�G���:�D�V�K�L�Q�J�W�R�Q 
�P�H�P�E�H�U�V�� 

Choose a provider from Kaiser Permanente 
�N�S���R�U�J���O�R�F�D�W�L�R�Q�V 

Customer Service: 1-866-616-0047 

http://kp.org/locations
https://www.fchn.com/ProviderSearch
http://myfirsthealth.com
http://kp.org/CignaPPONetworkDirectory
https://www.fchn.com/ProviderSearch
http://myfirsthealth.com
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�3�U�H�V�F�U�L�S�W�L�R�Q���F�R�Y�H�U�D�J�H 
�,�I���\�R�X�U���$�G�G�H�G���&�K�R�L�F�H���S�O�D�Q���L�Q�F�O�X�G�H�V���D���S�K�D�U�P�D�F�\���E�H�Q�H�“�W������\�R�X���F�D�Q���“�O�O���\�R�X�U���S�U�H�V�F�U�L�S�W�L�R�Q�V���D�W��

a Kaiser Permanente or MedImpact pharmacy. You will typically have a higher cost share 

when using a MedImpact pharmacy. You may be able to save time and money by using the 

mail-order pharmacy option. 

IN-NETWORK PHARMACIES 

KAISER PERMANENTE PHARMACIES 

Save time and e6 (yt1.8 (ENT)01)p9.8 (. Y)80.
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�*�H�W�W�L�Q�J���V�W�D�U�W�H�G���Z�L�W�K���$�G�G�H�G���&�K�R�L�F�H��
�L�Q�������H�D�V�\���V�W�H�S�V 
Visit kp.org/choiceproducts/n w or call Customer Service at 1-866-616-004 7 and we’ll help 

you get started. 

You may choose a KP Select 
provider, a PPO provider, or a 
nonparticipating provider. Your 
choice determines which health 
care providers you see, which 
medical facilities you use, and 
how much you pay. You may 
choose a different provider 
each time you get care. 

�7�R���“�Q�G���.�3���6�H�O�H�F�W���S�U�R�Y�L�G�H�U�V�����Y�L�V�L�W 
�N�S���R�U�J���F�K�R�R�V�H�\�R�X�U�G�R�F�W�R�U. 

�7�R���“�Q�G���3�3�2���S�U�R�Y�L�G�H�U�V�����Y�L�V�L�W��
kp.org/choiceproducts/n w. 

�7�R���“�Q�G���Q�R�Q�S�D�U�W�L�F�L�S�D�W�L�Q�J��
providers, call 1-866-616-004 7 to 
�“�Q�G���R�X�W���Z�K�H�W�K�H�U���\�R�X�U���S�U�R�Y�L�G�H�U��
falls under this category. 

�*�H�W���F�R�Q�Q�H�F�W�H�G���W�R���K�D�Y�H���K�H�D�O�W�K��
�F�D�U�H���D�W���\�R�X�U���“�Q�J�H�U�W�L�S�V�����6�L�J�Q��
up at kp.org/registe r and start 
enjoying many time-saving 
tools to: * 

• Make appointments 

• View most lab results 

• �*�H�W���W�U�H�D�W�P�H�Q�W�����L�Q�F�O�X�G�L�Q�J��
prescriptions in less than one 
hour, via an e-visit 

• Email your doctor with 
nonurgent routine questions 

• Pay your bills securely 

• And more 

http://kp.org/chooseyourdoctor
http://kp.org/addedchoice/nw


http://kp.org/getcare
http://kp.org
http://kp.org
http://kp.org/travel
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This preventive, on-demand approach to mental 
health provides support anywhere, anytime. 

Kaiser Permanente app 3 

Manage your health 24/7 — schedule appointments, email your doctor‘s of�ce with nonurgent 
questions, order most prescription re�lls, see most test results, pay bills, read your doctor‘s notes, 
and more. 

On-demand and in-person workouts via ClassPass 4 

Choose from thousands of on-demand workout videos and get reduced rates on livestream and 
in-person classes. Learn more at kp.org/classpas s. 

Healthy lifestyle programs 

Connect to your health with online programs to help you lose weight, quit smoking, reduce 
stress, and more. Learn more at kp.org/healthylifestyl es. 

Wellness coaching 

Get help reaching your health goals by working one-on-one with a wellness coach by phone. Learn more 
at kp.org/wellnesscoach . 

More ways to help improve your total health 4,5,6 ,7 

Use meditation and mindfulness to help build mental 
resilience, reduce stress, and improve your sleep. 

1The apps and services described above are not covered under your health plan bene�ts, are not a Medicare-covered bene�t, and are not subject to the 
terms set forth in your Evidence of Coverage  or other plan documents. The apps and services may be discontinued at any time. 2The apps and services are 
neither offered nor guaranteed under contract with the FEHB Program but are made available to enrollees and family members who become members 
of Kaiser Permanente. 3To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.or g. These features are available 
when you get care from Kaiser Permanente facilities. 4Not available to Kaiser Permanente Dental-only members. 5Calm can be used by members 13 years 
old and older. The Headspace app and services are not available to any members under 18 years old. 6Some individuals who receive health care services 
from Kaiser Permanente through state Medicaid programs are not eligible for the Headspace app and services. 7Eligible Kaiser Permanente members 
can text with a coach using the Headspace app for 90 days per year. After the 90 days, members can continue to access the other services available on the 
Headspace app for the remainder of the year at no cost. 

Visit kp.org/selfcareapp s to learn more. 
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